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March I, 2006

To Whow It May Concern:
When I first siaried using Fpay, Twas apprehensive about doing something so differem from
my other customers. Today, D'm writing io tell vou how mich I like the system and how

easy it was to learn 1o wse. My only regret is that more of my cusiomers do not yei offer
Fpay Manager as a payvient opfion.

The jeatre thar T like best about the sysiem is the ability to choose pavment ferms on cach
inveice. As yon know, in transportation, cash flow can be wmeven. It's extremely helpful whern

a customer gives you the opportunity 1o choose when yvou will be paid

Thanks for vour greal cusiomer service. You were very helpful to me when 1 first started wsing
the saftware and now 1 feel like a veal pro.

Sincerely,
Vicki

Wicki Medley

M & C XPRESS, INC




