Overview

An electronic system will allow our company to
move away from a paper-based, traditional
payment system and replace it with electronic
invoices, online proof of delivery documents
and make payments using the ACH network,
instead of paper checks.

The implementation of this system will allow our
company to:

+ Reduce the processing time of all transactions
by a minimum of 6 to 10 days, the average
time invoices and checks spend in the US mail.

+ Reduce accounts payable and receivable
processing costs. Most national studies
estimate these savings to be more than $20.00
per invoice generated, processed, paid or
collected.

« Provide for and use expanded payment
options on all invoices submitted.

What Do You Think?

We are examining the merits of Epay Manager, a web-based
electronic payment system designed for the transportation industry.

Please take a moment to complete this brief survey. Your responses will be helpful in
determining whether we replace our traditional payment system with Epay Manager.

1. Do you have Internet access, an email address and a United States bank account?

1 Yes 1 No

2. Would you like to reduce the volume of incoming/outgoing mail in your office?

] Yes ] No

3. Would you prefer to fax your proof of deliveries instead of mailing them?

7 Yes 1 No

4. Would you like to receive payments 6 to 10 days faster by eliminating the time
invoices and checks spend in the US mail?

] Yes ] No

5. Would you like the option of multiple payment terms? (These terms may
include faster payment options in exchange for discounts, but would also
include standard terms with no discount.)

1

No

6. Would you like the ability to track the exact payment status and date of every
invoice you submit?
1

No

7. Are you interested in reducing the cost of accounts receivable processing, by up
to $20.00 per invoice created and collected?
1 |

Yes No

8. Would you be willing to incur a small fee for these benefits, provided the savings
to your company is positive?

] Yes ] No

9. Would you accept direct deposits to your bank account instead of receiving
paper checks?
1 Yes ': No

Thank you for completing this survey. Your feedback is very important to us. Please
email or fax the completed form at your earliest convenience.
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